
Out of over 30 companies in the greater Portland area there is ONLY one that complies with these
consumer protection policies and written standards of ethical behavior…That’s American Chimney.

To protect yourself, use these points to evaluate your prospective chimney company. Always ask for 
the appropriate documentation before you let them into your home!  For questions about our consumer 
protection policies and our written standards of ethical behavior call American Chimney (503)644-0393.

www.American-Chimney.com

Don’t Get Burned!
Make sure your contractor complies with 

these 13 consumer protection points.

American Chimney Prospective Company

þ Current Contractor/Business License ?

þ Written Statement from the Better Business Bureau ?

þ Current/Past References ?

þ Certified by the Chimney Safety Institute of America ?

þ Member of the National Chimney Sweep Guild ?

þ Member of the Oregon Chimney Sweep Association ?

þ $1,000,000 General Business Liability Policy ?

þ Workers Compensation Insurance ?

þ Surety Bond ?

þ Supplier Status Letter ?

þ Vacuum Equipment that Filters Down to .5 Microns ?

þ Written Standards of Ethical Behavior ?

þ No-Hassle Guarantee ?


